CRITICAL INFORMATION SUMMARY

Better Life Mobile - Mobile Plans Better EIO-EE [~

This Critical Information Summary outlines the key features, pricing and conditions of Better Life Mobile’s Prepaid Mobile Plans. It is a
summary only. Read it together with Better Life Mobile’s full terms, policies and applicable rate information at
betterlifemobile.com.au.

1.

Information about the service

Better Life Mobile Prepaid Mobile Plans are 30-day prepaid SIM-only mobile services. They allow you to make and receive calls,
send and receive SMS/MMS, and access mobile data in Australia.
You may request a new Australian mobile number or transfer an existing Australian mobile number to Better Life Mobile.
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2.

Minimum term

Minimum total
cost

Maximum cost
during a 30-day
recharge period

Early termination
charge

SIM activation &
porting

Equipment
required

30 days. Each recharge gives you access to the plan inclusions for the 30-day validity period.

One recharge amount for the selected plan shown below.

Your cost may exceed the recharge amount if you purchase optional data top-ups or make any other
permitted chargeable purchases. Data top-ups are available at $10 for 1GB or $15 for 2GB, up to 3 data
top-ups per 30-day period.

$0. There are no early termination charges on prepaid plans. If you cancel, transfer or stop using your
service before the end of the 30-day validity period, you will not receive a refund or credit for unused days
or unused inclusions.

$0 to activate a SIM or transfer an existing Australian mobile number.

BYO compatible, unlocked mobile handset. Voice calling requires a compatible 4G/VoLTE handset.
5G access requires a compatible 5G device, a 5G-enabled recharge plan and 5G coverage.

Plans, Pricing & Charges

Al

| prices include GST.

Recharge Data Network Speed Cap* DEVEN:ET International calls & SMS from
amount Included Access (Down/Up) Australia

12GB

29GB $30
40GB $34
70GB $44
100GB $49

12 GB 100/100 Mbps Up to 500GB Not available

29 GB 4G & 5G 150/150 Mbps Up to 1,000GB Included to 15 countries
40 GB 4G & 5G 150/150 Mbps Up to 1,000GB Included to 15 countries
70 GB 4G & 5G 150/150 Mbps Up to 1,000GB Included to 15 countries
100 GB 4G & 5G 150/150 Mbps Up to 1,000GB Included to 15 countries

* Speed caps are the maximum potential download speeds for the plan. Typical speeds may often be slower and will vary due to factors such as
location, device capability, distance from the base station, local conditions, concurrent users, hardware and software configuration and
download/upload destination.

Included in all plans

All plans include, for use in Australia during the 30-day validity period:

unlimited standard calls to Australian landlines, Australian mobiles, 13, 1300 and 1800 numbers;
unlimited standard SMS to Australian mobile numbers;
2,000 standard national MMS, including picture and video MMS;

voicemail;

the included mobile data allowance shown in the plan table;
Data Banking, subject to the conditions below; and
Data Gifting, subject to the conditions below.

Included minutes, messages and data must be used within the current 30-day validity period unless the data is eligible for Data
Banking.
Unlimited and included usage is subject to Better Life Mobile’s Acceptable Use Policy.
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3. International calls, SMS and MMS

e The 29GB, 40GB, 70GB and 100GB plans include unlimited standard calls and SMS from Australia to landlines and mobiles in the
following 15 countries: Bangladesh, Canada, China, Greece, Hong Kong, India, Ireland, Japan, Korea Republic, Malaysia,
New Zealand, Singapore, Thailand, United Kingdom and USA.

e The 12GB plan does not include international calls or SMS.

e International MMS is not included in the international call and SMS inclusion. Charges or restrictions may apply as set out in
Better Life Mobile’s applicable terms and rate information.

4, Data usage, Data Banking and data top-ups

Data usage alerts

o Better Life Mobile will send SMS usage alerts when you reach approximately 50%, 85% and 100% of your included data
allowance.

e Usage information may not always be real-time.

e You can also check your data balance by sending an SMS with the word BAL to 0490 19 19 19.

What happens when your included data is used
e Your service uses your included data allowance; then any available data in your Data Bank.
e If yourincluded data and available Data Bank balance have been used, you will not be able to use mobile data unless you
purchase an eligible data top-up or your next recharge becomes active.

Data top-ups
e You may purchase up to 3 data top-ups during each 30-day validity period (all prices include GST)

e Data top-ups are for use in Australia only. Any unused data from a data top-up expires at the end of the 30-day validity period in
which it was purchased and does not roll into your Data Bank

T

1GB $10
2GB $15

Data Banking

Unused included data is added to your Data Bank at the end of the 30-day validity period, up to the cap shown in the plan table.
e The 12GB plan has a Data Bank cap of 500GB.

e The 29GB, 40GB, 70GB and 100GB plans have a Data Bank cap of 1,000GB.

e Banked data is for use in Australia only.

e To keep your banked data, you must recharge within 24 hours on the same plan or a higher-cost plan.

e If you do not recharge when due, recharge more than 24 hours after expiry, or downgrade to a lower-cost plan, your banked
data is forfeited.

e If your service is cancelled, disconnected or transferred to another provider, any banked data is forfeited.

Data Gifting

e Data Gifting is available on Better Life Mobile Prepaid Mobile Plans. You may gift or receive data up to 50% of your plan’s
included data allowance, subject to Better Life Mobile’s applicable Data Gifting rules.

5. Additional charges and exclusions

These plans do not include:
e call forwarding to any number other than voicemail;
e calls to premium numbers, including 19 numbers;
e directory assistance numbers, including 1223, 1234 and similar numbers;
e premium SMS;
e social media SMS alert services;
o satellite calls;
o call diversions; or
e reverse charge call receiving.
Plan inclusions are for use in Australia only and cannot be used overseas unless Better Life Mobile expressly makes a roaming service
available under separate terms.

6. Network access, coverage and 5G

e Better Life Mobile uses the Telstra Wholesale Mobile Network, learn more at www.telstrawholesale.com.au/mobile-network.
Check likely coverage before purchase at betterlifemobile.com.au/coverage-map/.

Better Life Group Pty Ltd | ABN 47607567 671 | 03 9018 5349 |-support@betterlifemobile.com.au CIS issued 19 May 2026



mailto:support@pennytel.com.au
http://www.telstrawholesale.com.au/mobile-network

e 5G access is available on the 29GB plan and above. To access 5G, you will need a 5G-compatible device, a 5G-enabled recharge
plan and to be within a 5G coverage area. 5G is available in selected areas and continues to expand.

7. Emergency calls — important limitations

e Mobile services rely on handset power, device compatibility and available mobile network coverage. If your handset has no
battery, is faulty, is not compatible with the available network or is outside mobile coverage, you may be unable to call 000.

e If you or another person relies on uninterrupted access to emergency calling, consider maintaining an appropriate alternative
means of communication.

8. Recharges, auto recharge and cancellation

e Each recharge gives you access to the selected plan inclusions for 30 days.

e You may recharge manually or set up auto recharge where available. If auto recharge is enabled, you must ensure your
nominated payment method or Better Life Mobile account has enough available funds before your recharge is due.

o If your recharge is not successfully renewed, your service may lose access to plan inclusions and you may lose any banked data
as described in section 4.

e You may cancel your service or transfer your number to another provider at any time. There are no early termination charges.
You will not receive a refund or credit for unused days or unused inclusions remaining in your current 30-day validity period.

9. Changes, support and complaints

Better Life Mobile may change prices, terms, services or offers in accordance with its applicable terms and the law. Where Better
Life Mobile reasonably considers that a change is likely to have more than a minor adverse impact on you, Better Life Mobile will
provide at least 14 days’ written notice before the change takes effect, unless a shorter notice period is permitted or required
under the applicable terms or by law.

Contact Better Life Mobile

e Phone: 03 9018 5349, Monday to Friday, 9:30am-4:30pm AEST/AEDT
e Email: support@betterlifemobile.com.au
e Website: www.betterlifemobile.com.au

Complaints
If you have a complaint, please contact Better Life Mobile first so we can try to resolve it.
If you are not satisfied with how Better Life Mobile has handled your complaint, you may contact the Telecommunications
Industry Ombudsman, a free and independent dispute resolution service:
e Phone: 1800 062 058
e Online: tio.com.au

10. Other important information

Service provider
o Better Life Group Pty Ltd (ABN 47 607 567 671) supplies and is responsible for providing these Better Life Mobile Prepaid
Mobile Plans.

Priority Assistance and Customer Service Guarantee

e Priority Assistance is not available for Better Life Mobile Prepaid Mobile Plans. The Customer Service Guarantee does not apply
to mobile services.

Australian Consumer Law

e Our services come with guarantees under the Australian Consumer Law that cannot be excluded. Nothing in this Critical
Information Summary excludes, restricts or modifies your rights under the Australian Consumer Law.

Acceptable Use Policy
o Better Life Mobile Prepaid Mobile Plans are for personal use only. They are not for commercial use or for use as a permanent
open connection. Mobile data included in these plans is not designed to replace a home internet connection. Use of the service
is subject to Better Life Mobile’s Acceptable Use Policy.

Promotions

e This summary describes Better Life Mobile’s standard Prepaid Mobile Plans. If a promotional offer, discount or bonus inclusion
applies, the separate promotional terms will describe that variation.
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